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Khdo sat phan héi céng dong

Cam on ban d3 danh thoi gian tham gia khao sat nay. Khao sat nay |a mot phan cla mot sang kién 1én hon cda Co
quan Dich vu Y t& va Nhan sinh Hat San Diego, Dich vu Strc khée Hanh vi dé thu thap phan hoi tir cac thanh vién
cdng ddng va cac khach hang vé cac chuong trinh va dich vu strc khde hanh vi.

Dich vu strc khde hanh vi la gi? Céc dich vu cham sdc sttc khde hanh vi bao gdm dich vu chdm sdc sirc khde tdm
than va dich vu cham séc s réi loan do s dung chat gy nghién. Day 1a nhitng dich vu gilp moi ngudi cai thién
strc khoe va hanh phuc cda minh.

Céc dich vu cham séc strc khde tdm than giup moi ngudi quan ly va/hodc phuc hdi tir cac tinh trang sirc khde tdm
than nhu tram cdm, lo 13ng va/hodc tdm than phan liét. Chung cé thé bao gdm:

e Tu van hodc diéu tri cd nhan hodc nhom;

e Quan ly thudc chita bénh;

e Didu tri ndi trd (qua dém) tai bénh vién déi vdi trudng hop van dé sirc khde tdm than nghiém trong hodc khan

~

cap.

Céc dich vu chdm sdc s rdi loan do sir dung chat gay nghién giiip moi ngudi quan ly hodc phuc héi sau khi nghién
rwou hodc ma tdy va cé thé bao gom:

* Diéu trj ngoai trd theo hen vdi bac st hodc nhan vién tu van sirc khoe;

e Liéu phap hd tro thudc dé diéu tri chirng nghién;

 Diéu tri ndi tri (qua dém), nhu 13 & tai co s& phuc hoi hodc cai nghién.

Dich vu strc khde hanh vi phong ngtra giip ndng cao nhan thirc vé céc dich vu cham sdc stre khde tdm than va roi
loan s&r dung chat gy nghién. Dich vu nay cling giup moi ngudi tim hiéu théi quen séng lanh manh va giai quyét
cdc van dé trudce khi ching trd nén tram trong. Dich vu phong nglra rdi loan st dung chat gy nghién s& tdc dong
v&i ngudi dan dé chu trwong thay déi trong cong dong clia ho nham giam bét s6 d6i tuwgng thanh thi€u nién tiép
can v&i ruou va cac loai ma tuy khac.

Co quan Dich vu Y té€ va Nhan sinh Hat San Diego, Dich vu Strc khde Hanh vi cung c&p céc loai dich vu nay cho
nhitrng ngudi trong cdng ddng cla chiing tdi, nhirng ngudi cdn dugc chdm séc stre khde hanh vi.

Khao sat nay dugc quan ly bdi mét cong ty doc [ap thuwe hién thay méat cho Hat San Diego.
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Co quan Dich vu Y té va Nhan sinh Hat San Diego,
Dich vu Strc khée Hanh vi

Chung td6i mudn nghe y kién ctia ban

T4t ca cac ciu tra |oi s gitr 4n danh hoan toan. Khéng cé cau tra 1&i dung hay sai cho bat ky cau hoi nao. Ban

khao sat s& mat khoang 10 phut dé hoan thanh.

Khi ban thuc hién khao sat nay, hiy twdng tvong rang ban, mot ngudi ban than hodc mét thanh vién gia dinh
clia ban can mot hodc nhiéu loai chdm séc nay. Hay c6 gang dit minh vao vi tri cia nhitng nguoi duoc phuc vu
b&i Co quan Dich vu Y t& va Nhan sinh Hat San Diego, Dich vu Strc khée Hanh vi.

1. Theo ban, tai sao mot ngudi cé thé khdng nhan duoc su cham séc ho can cho cdc réi loan vé sirc khde tam

than hodc st dung chat gdy nghién?

Murc do tir rat khong chac chan dén rat chac Rat khong | Hoi khéng Hoichac | Ratchic
chan chac chan chac chan chan chan
H’o khong biét liéu ho cé dd tai chinh dé nhan sy cham 0 0 0 0
séc.
Ho khéng biét liéu bao hiém cta ho bao gdbm loai cham
sdc nay. Ho khodng biét liéu ho cé du diéu kién dé tham O O O O
gia moét chuwong trinh céng cong.
Ho khéng biét rang cé nhitng dich vu cé thé giip ho. ] O O O
\I;{sr:r;z.}c cadm, xau hé hoic lo 13ng moi ngudi s& nghi gi . 0 . 0
Ho nght s& mat qud nhiéu thoi gian dé nhan sy cham séc. L] L] L] L]
Ho khéng cé phuong tién dé dén nhan sy cham séc. Il [l [l [l
Ho khéng biét di dau dé nhan sy chdm séc. ] O O O
Ho khéng thé nghi lam hodc phai chdm séc con nhé. O] O] U] O]

2. Nhitng ngudi bj réi loan strc khde tdm than hodc réi loan sir dung chat gy nghién cé thé trd nén tét hon. Piéu
tri va phuc hoi | céc qud trinh lién tuc dién ra theo thoi gian. H3y suy nghi vé nhitng loai dich vu ndo cé thé
gilip mét ngudi nhan sy chdm sdc ho can dé trd nén tét hon. Piéu gi cd thé gitp d& tét hon cho ban, mét
ngudi ban, mot thanh vién trong gia dinh ban hodc mét nguwdi than cta ban trong viéc chdm séc cac réi loan

vé strc khoe tdm than hodc st dung chat gay nghién?

Murc d6 tir rat vo ich dén rat hiru ich. Ratvéich | Hoivéoich | Hoihirtuich | Rat hitu ich
Ban cé ngudi giup theo di vé cac cude hen va thudc
men, nhac nh& ban vé cac cudc hen va ddm bao rang ban O O O O
cé thé dén cudc hen hodc nha thudc.
Ban la mét phan cda nhdm dua ra céc quyét dinh vé viéc
chdm séc ban, va ban dwoc gép y vé cach ban sé nhan sy Il ] ] [l
cham séc.
Ban cé thé nhan sy cham séc hodc gitip d& tir mot nguoi
c6 trai nghiém tuong tu va hiéu dugc tinh hudng cla ] ] ] [l
ban.
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Murc dd tir rat vo ich dén rat hiru ich. Ratvoich | Hoivéoich | Hoihirtuich | Rat hitu ich
Ban cé ngudi gitp d& vé cac nhu cau khac nhu thuc
) FoNETOTEIP €9 Ve eae nn e U L [ O
pham, nha &, cham sdc tré, hoac phuong tién di lai.
Khac: [l O ] Il

3. Co quan Dich vu Y té€ va Nhan sinh Hat San Diego, Dich vu Strc khde Hanh vi suy nghi vé céc van dé sau day khi
ho dang 1ap k& hoach va ngén sich dé phuc vu cong déng. Ban nghi diéu gi |a quan trong nhat ho can can

nhac?
e o e . Uu tién thap U'u tién cao

Murc do tlr wu tiép thap dén wu tién cao.

1 2 3 4 5 6
bam baoA mo‘| ngu’dl c6 hai IonE V?’I su cham séc ho ] . 0 0 0 0
dang nhan va cdch ho duoc doi xur.
DAm bao moi ngudi cé thé nhan duoc sy gitp d& tir
ngudi "déng canh". (Ngudi dong canh 13 ngudi da trai
qua nhirng tzréi nghiém twong tu vdi khach ma ho dang 0 0 0 n n 0
giup d&. Chang han nhu d3 séng véi chirng bénh tam
than hodc da héi phuc sau mét rdi loan st dung chat gay
nghién).
Dam bao lam cho Hat San Diego khoé manh hon. L] ] Ol ] O O
Dam b3o moi ngudi can giup d& s& nhan loai s cham 0 0 0 0 0 0
soc phu hgp mot cach kip thoi.
Dam bao cac béc siva cac nha cung cép dich vu chdm
sdc stre khoe khac dang cham séc moi ngudi dya trén ] U [l [l ] [l
nhitng phuong phdp ho cho I3 hiéu qua nhat.
Mét ké hoach str dung ngudn tai nguyén mot cach khon
ngoan, vi du cung cap dich vu cé chi phJ’ thap hon; b6t 0 0 0 O O 0
chi phi trong giai doan sau nay; gitp tiét kiém tién dé
cung cdp thém dich vy va phuc vu nhiéu nguoi hon.
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Chia sé nhirng trai nghiém ctia ban
Ban hodc thanh vién gia dinh ctia ban cé bao gid nhdn su chdm sdc sirc khde tdm thén hodc chdm sdc réi logn do st
dung chdt gdy nghién trong viing San Diego khéng? Néu cd, vui Idng cho ching téi biét vé trdi nghiém cia ban:

4. Trung binh, ban hodc thanh vién gia dinh cGa ban phai mat bao 1au dé nhan duoc su chdm séc?
[] cheithon 1 tuan.
[l Cho 1-2tuan.
[l Cho it hon 1thang.
[l Cho nhiéu hon 1 thang.
[l Cho nhiéu hon 3 thang.

5. Ban dugc biét vé chuong trinh / noi ban nhan dich vu cham séc & dau?

6. Ban cd hai long vdi trai nghiém cha minh khéng? (Chon mot)
L] R4t hailong.
L] Hailong.
L] Hoi hai long.
] Khéng hai long.
L] Khéac (néu cu thé).

7. Cé ngudn tai nguyén khac ma ban cho rang nén cé san va/hodc cé thé hitu ich khéng? (Chon mét)
L] Khéng.
L] C6. (chia sé & dudi day).

8. Ban cd nhan xét, cau hdi hodc m6i quan tdm nao khac khéng?
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Vé ban

T4t ca cac ciu trd |0i s& gilt 4n danh nghiém ngat.
9. Ban bao nhiéu tudi?

10. Giditinh cha ban?
] N
L] Nam
L] Khéng thich tra loi
L] Khéac (néu cu thé)

11. M3 buwu chinh cha ban?

12. Ngén ngit chinh/ch( y&éu ma ban ndi hodc s&tr dung & nha? (Chon cac & phu hop)
Ngobn ngit ky hiéu My
Tiéng A-rap

Tiéng Armenia
Tiéng Campuchia
Tiéng Quang Dong
Tiéng Anh

Tiéng Farsi

Tiéng Phap

Tiéng Do Thai
Tiéng Hmong
Tiéng llocano
Tiéng Y

Tiéng Nhét

Tiéng Han

Tiéng Lao

Tiéng Trung

Tiéng Mien

Tiéng Ba Lan
Tiéng B6 Dao Nha
Tiéng Nga

Tiéng Samoa
Tiéng Tay Ban Nha
Tiéng Tagalog
Tiéng Thai

Tiéng Thd Nhi Ky
Tiéng Viét

Khong thich tra |oi
Khac (néu cu thé)

OJooooooooooooooooooooooooootd
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Giéng loai hodc sac tdc clia ban? (Chon céc & phu hop)
Ngudi My gdc Phi / Da den
Nguoi My da d6 / Ban dia Alaska
Nguoi Chau Phi

Da trang / G&c chau Au

Nguoi Chau A

Nguoi Chaldea

Ngudi An D6 / Nam A

Ngudi Chau Au

Nguoi Campuchia

Nguoi lraq

Nguwoi Trung Quéc

Nguoi Trung Dong

Nguoi Philippine

Nguoi gbe Ty Ban Nha / Latinh
Nguoi Hmong

Nguoi vung Caribé

Nguoi Nhat

Nguoi Trung My

Ngudi Han Qudc

Nguoi Cuba

Nguoi Lao

Nguoi Dominica

Nguoi Mien

Ngudi Mexico / Nguwdi My géc Mexico / Chicano
Nguoi Viét

Nguoi Puerto Rico

Nguoi & dao Thai Binh Dwong
Nguoi Salvador

Nguoi Hawaii ban xu

Nguoi Nam My

Nguoi Samoa

Khong thich tra loi

Khdac (néu cu thé)

u nhap hd gia dinh cla ban trung binh khodng bao nhiéu?
Duai $20,000
$20,000 - $34,999
$35,000 - $49,999
$50,000 - $74,999
$75,000 - $99,999
$100,000 - $149,999
$150,000 - $199,999
$200,000 trd 1én
Khong thich tra |oi

Ooooooooos goooooooooooooooooobooobobbboooo4gw
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15. Lam cdch nao ma ban cé duwoc bao hiémy t&? (Chon cac 6 phu hop)
Medi-Cal

Bao hiém tir nha tuyén dung

Medicare

Tricare / VA

Bao hiém tdi tw mua

Khéng cé bdo hiém

Khoéng thich tra |

Khdac (néu cu thé)

Ooooooond

16. C6 bao nhiéu ngudi sdng trong hé gia dinh ban, bao gébm ca ban?

17. Ban thuéc nhdm nao trong cac nhém nay? (Chon cic 6 phu hop)
Nguoi nhap cw
Nguoi ti nan
Cuwu chién binh / Binh st
Vo gia cu
LGBTQI
Diéc / Khd nghe
Lién quan dén luat phap
Khong thich tra |oi
Khéng thich hop
Khdac (néu cu thé)
18. Trinh d6 hoc vin cao nh4t ban d3 hoan thanh?
[ ] Trunghoc/GED
[l Caodang
[ ] Paihoc
[ ] Saudaihoc

19. Cho chung t6i biét vé tinh trang viéc lam hodc di hoc ctia ban. (Chon céc 6 phl hop)
Lam viéc toan thoi gian

Sinh vién, toan thoi gian hoac ban thoi gian

Lam viéc ban thaoi gian

Nghi huu

Pang tim viéc

Khong thich tra |oi

Khac (néu cu thé)

Oooooooooo

20. Téi la: (Chon cac 6 phu hop)
Khach hang
Thanh vién céng déng
Thanh vién gia dinh hodc ngu¢i cham sdc
Nha cung cap
Thyc thi phap luat
Bén lién quan hodc ung hd
Nhan vién truong hoc
Khong thich tra |
Khong thich hop
Khdac (néu cu thé)

Ooooooobonobgd Doboooon

Cam on

Cam on ban d3 tham gia khdo sat cung cap théng tin cdng ddng clia Co quan Dich vu Y té va Nhan sinh Hat San

Diego, Dich vu Strc khde Hanh vi. Phan héi cda ban 13 rat quan trong ddi véi ching toi.
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